
Type I and Type II Diabetes 
Management at Gresleydale
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Invites 1 and 2 are sent out via 
the administration team for 
electronic booking.

If there is no response to booking 
the administrative team will contact 
the patient by telephone (invite 3) 
to book in the review. 

If no appointment is booked the 
nursing team will take over. A notes 
review will take place to identify 
any risk. The nursing team will 
attempt to engage the patient in 
review. 

Any patient not engaging in 
review will receive a letter from 
the practice. Repeat medication 
amounts maybe reduced until 
review is completed. 

Any complex patients will be reviewed with the Specialist Diabetes Team at Practice monthly diabetes support meeting
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Interim bloods can 
be sent at 3 or 6 

months dependant 
on the patients 

results, targets and 
any change in 
management

The consulting clinician will discuss results and 
treatment targets with the patients including 

HBA1c, blood pressure and cholesterol 
management. They will agree a care plan and 

arrange for interim bloods and testing if 
required.  
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A Senior Nurse will 
review the results, 

individualised patient 
targets and check 

screening.
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Stable 
patients 
within 
target 
will  be 
sent a 

remote 
care plan.

Patients 
requiring 
a review 
will be 

assigned 
to a 

clinician 
capable 

of 
managing 

the 
patient

Stable 
patient – 

recall 
cycle 

restarts 
at stage 

1. 

Targets 
not 

met - 
further 
clinical 
review 

at 
Stage 3
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Blood tests including HBA1c, cholesterol, liver 
function, full blood count, kidney function. 

Foot check – sensations/pulses 
and footcare advice

Send urine specimen - 
ACR

Blood pressure Height/Weight Smoking status

Female – 
conception/contraception

Male – Sexual 
Dysfunction

Alcohol Intake

Frailty Status 

Identify patient concerns/preference for follow up appointment

Physical Activity
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